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Using Follow (FL) Mode  

You can activate follow (FL) mode in two ways: 

• Using Handset 

• Using palm gesture 

1. Follow (FL) Mode Using Handset 

a. To activate FL mode, hold down the FOLLOW button, listen for the single beep,  then 
start walking.  

b. To deactivate, hit the STOP button or the FOLLOW button, listen for the double beep. 

 
https://youtube.com/shorts/Shm-BdA6Ex8?feature=share 

2. Activating and Deactivating Follow Using Palm Gesture 

a. To activate FL mode using palm gesture, hold hand out about 8-10 
in. from camera (palm side facing camera) & listen for the single 
beep. 

b. After you hear the single beep, turn around and start walking slowly. 
Within 15 paces, the cart will pick up speed to keep up with you. 

c. To deactivate follow mode, STOP walking, let the cart come up & 
stop behind you, then take one step back into the cart and listen for 
the double beep. You are now free to walk away.  

https://youtu.be/tWhwjzcx-5E?si=v-5dcEKkFhCQVl-7 

 
 

TIPS 

• When walking away from the cart, you want to let the cart slowly pick up its speed.  DO NOT 
walk away from the cart at a fast pace.  

• When deactivating follow mode, SLOW down BEFORE stopping. 

• When activating camera, if it doesn’t work on the first attempt, pull hand away, wait 2 
seconds, then try again. 

• Always use UNGLOVED hand. 
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