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How to find your CaddyTrek serial number 

 
When submitting a support ticket through the website you will need to first register 
your CaddyTrek.   
 
1. Locate your serial number (see image below): 

a. To the right of the power button, you’ll find a white/silver label. 

b. Under the bar code will be a 12 digit number starting with 0112  

c. This is your serial number 

 

 


